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“ Fault code Trip Warning Cause of trip/warning
‘\ 2 A - Missing phase
SR - PTC/thermal switch
4 A - Too many automatic restarts per 24 hours
9 A - Wrong phase sequence
12 - E Service warning
15 A - Communication alarm for main system
18 A - Commanded trip (not in alarm log)
20 A E Low insulation resistance
21 - E Too many starts per hour
26 - E The motor is operating even if the MP 204 is tripped
32 A E Overvoltage
40 A E Undervoltage
48 A E Overload
56 A E Underload
64 A E Overtemperature, Tempcon measurement
71 A E Overtemperature, Pt100/Pt1000 measurement
91 - E Signal fault, Tempcon sensor
111 A E Current unbalance
112 A E Cos ?, max.
113 A E Cos ?, min.
120 A - Auxiliary winding fault
123 A E Starting capacitor, low
124 A E Run capacitor, low
175 — E Signal fault, Pt100/Pt1000 sensor
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Denmark

GRUNDFOS DK AJS

Tif.: +45-87 50 50 50

E-mail: info_GDK@grundfos.com
www.grundfos.com/DK
Albania

COALB sh.p.k.

Phone: +355 42 22727
Telefax: +355 42 22727
Argentina

Bombas GRUNDFOS de Argen-
tina S.A.

Phone: +54-3327 414 444
Telefax: +54-3327 411 111
Australia

GRUNDFOS Pumps Pty. Ltd.
Phone: +61-8-8461-4611
Telefax: +61-8-8340 0155
Austria

GRUNDFOS Pumpen Vertrieb
Ges.m.b.H.

Tel.: +43-6246-883-0

Telefax: +43-6246-883-30
Belgium

N.V. GRUNDFOS Bellux S.A.
Tél.: +32-3-870 7300
Télécopie: +32-3-870 7301
Belorussia
Mpepcraentensctee FPYHOLOC
8 Mukcke

Tenedbon: (B632) 62-40-49
@arc: (8632) 62-40-49
Bosnia/Herzegovina
GRUNDFOS Sarajevo

Phone: +387 33 713290
Telefax: +387 33 231795
Brazil

GRUNDFOS do Brasil Ltda.
Phone: +55-41 668 3555
Telefax: +55-41 668 3554
Bulgaria

GRUNDFOS Pumpen Vertrieb
Phone: +359 2963 3820, 2963
5653

Telefax: +359 2963 1305
Canada

GRUNDFOS Canada Inc.
Phone: +1-905 829 9533
Telefax: +1-905 829 9512
China

GRUNDFOS Pumps (Shanghai)
Co. Lid.

Phone: +86-512-67 61 11 80
Telefax: +86-512-67 61 81 67
Croatia

GRUNDFOS predstavnitvo
Zagreb

Phone: +385 1 6595 400
Telefax: +385 1 6595 499

96377400 030
[T Tgq |

Czech Republic
GRUNDFOS s.ro.

Phone: +420-585-716 111
Telefax: +420-585-438 906
Estonia

GRUNDFOS Pumps Eesti OU
Tel: + 372 606 1690

Fax: + 372 606 1691

Finland

OY GRUNDFOS Pumput AB
Phone: +358-9 878 9150
Telefax: +358-9 878 91550
France

Pompes GRUNDFOS Distribution
S.A.

Tél.: +33-4 T4 8215 15
Télécopie: +33-4 74 94 10 51
Germany

GRUNDFOS GMEH

Tel.: +49-(0) 211 929 68-0
e-mail: infoservice@grundfos.de
Service in Deutschland:
e-mail: kundendienst@grund-
fos.de

Greece

GRUNDFOS Hellas A.E.B.E.
Phone: +0030-210-66 83 400
Telefax: +0030-210-66 46 273
Hong Kong

GRUNDFOS Pumps (Hong Kong)
Ltd.

Phone: +852-27861706/
27861741

Telefax: +852-27858664
Hungary

GRUNDFOS Hungaria Kft.
Phone: +36-23 511 110
Telefax: +36-23 511 111

India

GRUNDFOS Pumps India Private
Limited

Phone: +31-44 432 3487
Telefax: +81-44 432 3489
Indonesia

PT GRUNDFOS Pompa
Phone: +62-21-460 6909
Telefax: +62-21-460 6910/460
6901

Ireland

GRUNDFOS (Ireland) Ltd.
Phone: +353-1-2954926
Telefax: +353-1-2954739
Iltaly

GRUNDFOS Pompe Italia S.r.l.
Tel.: +39-02-95838112
Telefax: +39-02-95309290/
95838461

Japan

GRUNDFOS Pumps K.K.
Phone: +81-53-428 4760
Telefax: +81-53-484 1014

www.grundfos.com

Korea

GRUNDFOS Pumps Korea Ltd.
Phone: +82-2-5317 600
Telefax: +82-2-5633 725
Latvia

SlA GRUNDFOS Pumps Latvia
Talr.: + 371 714 9640, 7 149 641
Fax: + 371 914 9646
Lithuania

GRUNDFOS Pumps UAB

Tel: + 370 52 395 430

Fax: + 370 52 395 431
Macedonia

MAKOTERM

Phone: +389 91 117733
Telefax: +389 91 220100
Malaysia

GRUNDFOS Pumps Sdn. Bhd.
Phone: +60-3-5569 2922
Telefax: +60-3-5560 2866
Mexico

Bombas GRUNDFOS de Mexico
SA deCV

Phone: +52-81-8144 4000
Telefax: +52-81-8144 4010
Netherlands

GRUNDFOS Nederland B.V.
Tel.: +31-294-492 211

Telefax: +31-294-492244/452299
New Zealand

GRUNDFOS Pumps NZ Ltd.
Phone: +64-9-415 3240
Telefax: +64-9-415 3250
Norway

GRUNDFOS Pumper A/S

TIF.: +47-22 90 47 00

Telefax: +47-22 32 21 50
Poland

GRUNDFOS Pompy Sp. z 0.0.
Phone: (+48-61) 650 13 00
Telefax: (+48-61) 650 13 50
Portugal

Bombas GRUNDFOS Portugal,
S.A.

Tel.: +351-21-440 76 00
Telefax: +351-21-440 76 90
Republic of Moldova
MOLDOCON S.R.L.

Phone: +373 2 542530
Telefax: +373 2 542531
Rominia

GRUNDFOQOS Pompe Roménia
SRL

Phone: +40 21 4115460/4115461
E-mail: romania@grundfos.ro
Russia

Q00 MNpywadoc

Ten. (+7) 095 737 30 00, 564 88
00

E-mail
grundfos.moscow@grundfos.com

GRUNDFOS

Serbia and Montenegro
GRUNDFOS Predstavnitvo
Beograd

Phone: +381 11 26 47 877, 11 26
47 486

Telefax: +381 11 26 48 340
Singapore

GRUNDFOS (Singapore) Pte. Ltd.
Phone: +65-6865 1222
Telefax: +65-6861 8402
Slovenia

GRUNDFOS Office

Phone: +386 1 563 2096
Telefax: +386 1 563 2008
Spain

Bombas GRUNDFOS Espafia
S.A.

Tel.: +34-91-848 8800
Telefax: +34-91-628 0465
Sweden

GRUNDFOS AB

Tel.: +46-0771-32 23 00
Telefax: +46-31 331 94 60
Switzerland

GRUNDFOS Pumpen AG
Tel.: +41-1-806 8111

Telefax: +41-1-806 8115
Taiwan

GRUNDFOS Pumps (Taiwan) Ltd.
Phone: +886-4-2305 0868
Telefax: +886-4-2305 0878
Thailand

GRUNDFOS (Thailand) Ltd.
Phone: +66-2-744 1785 ... 91
Telefax: +66-2-744 1775 ... 6
Turkey

GRUNDFOS POMPA SAN. ve
TIC. LTD. STI

Phone: +80 - 216-4280 306
Telefax: +90 - 216-3279 988
Ukraina

Mpeacrasurenscreo MPYHASOC
B Knea

Tenedon: (044) 563-55-55
dakc: (044) 234-8364

United Arab Emirates
GRUNDFOS Gulf Distribution
Phone: +871-4- 8815 166
Telefax: +371-4-8815 136
United Kingdom
GRUNDFOS Pumps Ltd.
Phone: +44-1525-850000
Telefax: +44-1525-850011
U.S.A.

GRUNDFOS Pumps Corporation
Phone: +1-813-227-3400
Telefax: +1-913-227-3500
Usbekistan
MNpeacrasurenscreo MPYHOQOC
B Tawkente

Tenedpon: (3712) 55-68-15
dakc: (3712) 53-36-35
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